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Position:   Director of Marketing and Communications 
Reports to:   CEO  
 
A well-loved brand, real social purpose, and an amazing work culture… this could be a dream role for someone who 
wants to bring their demonstrated talent, skills, and inclusive leadership to a member favourite with 96% customer 
satisfaction.  
 
WHO WE ARE 
 
Modo is a co-op founded on social purpose: we transform communities by connecting people with places in a way 
that’s affordable, convenient, inclusive, and sustainable. Driven by people – not profit – Modo was the first 
carshare to open shop in BC back in 1997. Our promise is to offer an exceptional carsharing experience.  
 
Modo is a recognized leader in the ever-changing shared mobility space and our brand is well known and 
respected. Our employees share a passion for social impact; it’s what draws us together to do our best.  
 
Modo operates on the unceded and shared territories of many First Nations. Unceded because most Indigenous 
Peoples in this province never entered into Treaty with the Canadian government, and shared because Indigenous 
lands are not divided by borders. Our main office is located on the unceded and shared ancestral lands of the 
xʷməθkʷəy̓əm (Musqueam), Sḵwx̱wú7mesh (Squamish), and Selí̓lw̓itulh (Tseil-Waututh) Nations. 
 
We and our members live and work on these lands and our cars move across them. We appreciate and respect the 
long-standing tradition of Indigenous Peoples in caring for the land. We recognize the harm that is caused to the 
environment – land, air, and water – through the use of vehicles, and commit to reducing that harm as a core part 
of our Purpose. 
 
Modo is proud to be a certified Living Wage Employer in BC, and we actively strive to build a team that reflects the 
diversity of the communities we serve – including diversity in thought and experience – leading to more 
innovation. We are seeking an exceptional individual to join our Leadership Team as Modo’s Director of Marketing 
and Communications.  
 
ABOUT OUR DIRECTOR OF MARKETING AND COMMUNICATIONS 

This role leads our (small, but mighty!) Marketing Team in delivering all marketing and communications initiatives 
at Modo. The team members include a Marketing and Communications Manager and a Social Media Specialist. 
This team is well-adapted to the fast-paced demands of serving Modo’s three growing markets – Greater Victoria, 
Okanagan, and Metro Vancouver – and working collaboratively in a remote environment. 
 
As Director of Marketing and Communications, you will own Modo’s Marketing Strategy, in alignment with our 
Purpose and strategic priorities. From member-facing communications and marketing collateral to advertising 
campaigns and building relationships with external stakeholders, this role makes a significant contribution to the 
realization of Modo’s Purpose.  
 
Reporting to our CEO and as part of Modo’s Leadership Team, you might be our candidate of choice if you have: 

• a degree or diploma in a relevant field  
• 10+ years of experience at a senior level in Marketing 

• 5+ years of experience managing a team 

• exceptional communication skills and the ability to speak the language of social purpose  

• proven ability to design and implement successful marketing campaigns 

• proven ability to manage a budget and allocate resources appropriately and creatively 
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• advanced understanding of market research, research tools and resources, and extracting business 
intelligence from data 

• proven project management capabilities, with experience using project tracking tools such as Asana 

• experience using Microsoft Office 365 at an efficient, working level 

• a valid Class 5 BC driver’s license (or equivalent) with at least two years of clean driving history 

It would be awesome, though, if you also have: 

• experience as a carshare user (snaps if you’re already a Modo member!) that offers a deeper 
understanding of our members’ needs 

• experience within the co-op sector that offers understanding of Modo’s governance and member 
engagement 

• some lived experience that offers insight to communicating with broad and diverse audiences 

 
ATTRIBUTES WE SEEK IN OUR LEADERS 

Just as valuable to Modo are certain attributes we seek in all our leaders. We would love to welcome you to our 
team if you have: 

• a true passion for social purpose and working with purpose-led organizations  

• a genuine desire to help create vision, build on Purpose, and inspire others to do so as well 

• intercultural competency and an inclusive style of leadership  

• an ability to motivate and coach other both within your team and across the organization to foster future 
leadership at Modo 

• a strong sense of accountability, personal initiative, and willingness to get involved at any level – no egos! 

 
WHAT WE OFFER OUR EMPLOYEES 

In case you’re not already convinced by our established brand and leadership in social impact, the best thing about 
working at Modo is our people. Everyone feels strongly connected to Modo’s purpose; we respect one another 
and foster a sense of belonging.  

You’ll have the continued support of a close-knit team who are committed to your success. Modo also invests in 
employee development, and we offer attractive health and wellness benefits. These include a comprehensive 
extended health and dental plan, generous health days, a monthly health and fitness benefit, and a discount on 
personal Modo usage. 

This role is flexible – we're open to exploring a 4- or 5-day work week. Our main office is physically situated in 
Vancouver and our work culture is dynamic between office-based work and remote work (even when it’s not 
coronavirus times! – but right now we’re all working safely from home).  
 
MODO EMPLOYER EQUITY STATEMENT  
 
As an employer committed to equity, diversity, and inclusion, Modo especially welcomes applications from folks 
identifying with historically, persistently, and/or systemically underrepresented groups – if that speaks to you, 
you’re invited to let us know through the application process. If you require any accommodations for any reason, 
please share this with us as well. 
 
If you’d like to express your interest in this role, please contact Lana Bradshaw at The Corker Collective. 

mailto:lana.bradshaw@thecorkercollective.com?subject=Modo%20-%20Director%20of%20Fleet%20Operations%20role

