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Hey, I’m talking to you: Do you geek out on fixing things at home? Enjoy repairing a bike or small 
appliance? Or maybe you love doing simple electronics and programming, or using hand tools for your 
own maker projects? Do you want to apply your DIY fixing and building skills on a day to day basis? If so, 
then Yes! I’m definitely talking to you – Modo is growing our Fleet Care Team in Victoria, and looking for 
someone like you. 

 
WHO WE ARE 
Modo is a carsharing organization and our Purpose is to transform communities by connecting people 
with places in a way that’s affordable, convenient, inclusive and sustainable. Driven by people – not 
profit – Modo was the first carshare to open shop in BC back in 1997. We are fueled by our desire to 
create more livable communities by reducing our collective dependency on car ownership. Our promise 
is to provide an exceptional carsharing experience.  
 
Modo is a thriving co-op in the fast-paced shared mobility sector. Our employees share a passion for 
social impact and support one another to do our best. You’ll be making a significant contribution to your 
community and the shared mobility landscape.  
 
We’re looking for someone with the right skill set and attitude to join our dynamic Fleet Care Team. This 
position is part-time, and we’re interested in flexible work schedules like afternoon-to-evenings and 
some weekend coverage. It’s a great role for spending more time outdoors and being more active on a 
regular basis.  
 
WHAT YOU’LL DO 
As part of our fun and growing Fleet Care Team, you will help care for over 100 cars across the Greater 
Victoria region. You’ll get to work outdoors on a flexible schedule and experience driving all sorts of 
makes and models when you jockey our cars around town. Reporting to Modo’s Regional Fleet 
Manager, you will join a team of skilled, attentive and innovative crew members who want to make a 
difference in their communities. Here’s what a typical day in Fleet Care looks like: 
 

• Clean vehicles: We pride ourselves in offering a safe and enjoyable member experience, so our 
team cleans to stringent standards. There’s ongoing communication between the Fleet Care and 
Member Care teams to make sure that the cars and members are attended to. 

• Inspect vehicles: We follow guidelines to meet safety requirements for vehicles, and we are 
empowered to act on safety issues. We also look for any damage or cosmetic issues that could 
tarnish the Modo brand, and resolve those issues.  

• Provide minor repairs on vehicles: Minor repairs such as battery replacements or boosts, and tire 
changes, are part of the job. This is where our DIY skills come in real handy!  

• Operational support: jockey vehicles, help with parking signage, permits or insurance decals, and 
replace fuel cards in vehicles.  

Our ideal candidate would have most of the following qualifications and skills: 

• A valid Class 5 or 7N driver’s license and clean driving record 

• A high school diploma  

• Basic mechanical aptitude or comprehension 

• Transferable technical competencies from fields such as those requiring the use of tools to build, 
operate, craft, or repair physical objects 



Job Posting  

Fleet Care Team Member – part time, permanent 
Starting $18.50 per hour 

 

Effective Date: August 2020  Page 2 of 2 

 

• Basic knowledge of Greater Victoria geography 

• Basic knowledge of the Motor Vehicle Safety and Inspection Standards for BC 

 
THE ATTRIBUTES WE ARE LOOKING FOR 
Our business is built on exceptional member service. We set the bar high with our standards of service 
and strive to exceed member expectations. To excel in this position, you need to come ready with: 

• Excellent communication skills, with the ability to translate technical concepts to non-technical 
stakeholders, internal and external  

• Exceptional attention to detail 

• The ability to multi-task and use sound judgement to prioritize activities  

• Strong organizational abilities and good time management abilities 

• Demonstrated interest in building or repairing things 

• Demonstrated initiative-taking and the ability to work independently and safely 

• Demonstrated service-oriented attitude and willingness to pitch in and collaborate 

 
WHAT WE OFFER OUR EMPLOYEES 
The best thing about working at Modo is the people. Each year we survey our employees and we know 
how connected everyone feels to Modo’s Purpose, and how much employees respect and support one 
another. We are a diverse and inclusive workplace striving to ensure everyone feels like they belong and 
that they are heard.  
 
This is an exciting time for Modo, and this position provides an opportunity to make your mark in an 
exciting industry. We are a fun and friendly company with a personable and professional member 
service offering. If you like working with a successful team and representing a longstanding, recognized 
and well-respected brand, this job would be perfect for you.  
 
You’ll have the continued support of a close-knit team who are committed to your success. Modo also 
invests in your training and development, and we offer attractive health and wellness benefits. 
 
HOW TO APPLY 
Modo is a proud equal opportunity organization and certified Living Wage Employer, and we actively 
strive to build a team that reflects the diversity of the communities we serve. We especially welcome 
applications from folks identifying with underrepresented groups – if that speaks to you, you’re invited 
to let us know in your cover letter or resume, including any accommodations that may be required due 
to a disability. 
 
To be considered, please submit the following in an email to jobs@modo.coop: 

• Your resume to indicate the level of experience with our listed qualifications; 
• Your cover letter to tell us why you’d be a great team member at Modo; 
• Your driving record and claims history for the past 2 years. 

 
We greatly appreciate your interest in Modo, and wish you all the best with your application. 
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