Fleet Service Technician
Vancouver, British Columbia, Canada
Modo
Modo is a pioneer in the carshare sector. In fact, we were the first to open shop in Vancouver
and Victoria back in 1997. Since then, other operators have joined the scene, yet we’ve
remained the only member-owned carshare co-operative – driven by people, not profit, and
fueled by our desire to create move liveable communities by reducing our collective
dependency on car ownership.
We’re a small, passionate team, profitable and growing in a big way. Our promise? To
provide exceptional value, convenience, choice and an enjoyable customer service
experience.
Job Summary
We’re seeking qualified individuals to join our Fleet department which services our vehicles
throughout Metro Vancouver. This individual will perform basic automotive repair, inspect
vehicles for damage and mechanical safety, pick up and drop off vehicles from various
locations, clean vehicle interiors and exteriors, and communicate routinely with our Director of
Fleet Operations, the Fleet department, and our Member Loyalty Team.
Skills and traits considered an asset:
• Excellent communication skills (verbal and electronic)
• Ability to clean a vehicle’s interior and exterior to meet established cleanliness
guidelines
• Basic knowledge of Metro Vancouver geography
• Basic knowledge of the Motor Vehicle Safety and Inspection Standards for BC
• Previous automotive repair experience
Some “must haves”:
• A valid Class 5 of 7N driver’s license with at least three years of driving history, and a
clean driver’s abstract
• Ability to lift 20 kg
• Basic electrical troubleshooting ability – knowledge of voltage, current flow, resistance,
operation of a DMM
• Mechanically adept; able to install a spare tire or change a car battery
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Proficiency with email, smart phones, and apps
Ability to safely use basic hand tools

What’s in it for you?
• One-on-one training program and a supportive team who is committed to your success
• Competitive wage starting at $17/hour with eligibility for medical and dental benefits,
vacation pay and statutory holiday pay
• Company car to be taken home
• Reimbursement for smartphone usage
Excited so far?
Modo is committed to maintaining a healthy, productive, and respectful work environment,
free from bullying, harassment, and discrimination, and in which all employees are treated
with respect and dignity.
If you’re our next Fleet Service Technician, please submit resume and cover letter in PDF format
to jobs@modo.coop.
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